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P #1 - LISTEN:
REALLY LISTEN.
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With Boise,
you'll notice a difference right away.

OO necds. As long
Cll 838-BOISE-88 - we cant vat b
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- Remember...
Listenina =« 3 (o« 1%

£ Understanding your customer
A Needs |
A \Wan

A Desires

£ Understanding your market

A Direction

= Understanding how to best communicate

to the customer




JNDERSTANDING THE-
CUSTOMER

What'do'these CUSTOMERS need? What is the
customeros pain?

Do they even know their. needs? Do they really
Understand their pain?

\What does the Competition offer them?
\What can YOU offer customers?

What do your customers THINK YOU offer them?
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51 Good communication
G Purpose

o ’

G Precision



Communicating to People
in Ways They Prefer

*Where am 1! Are jou?
78018 You know heside you'
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icating to People
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Imunicating

OUTGOING

Competing

Sanguine Yo u

Influencer
Expressive

Adapting-dealing
Collaborating
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P #2 - NURTURE A
POSTIVE ATTITUDE.
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POSITIVE ATTITUDE
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